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Service Request Form

To allow our Customer Support Team to respond

Date:

efficiently to your request for service, please
complete this form prior to returning any
instrument/materials to Redbank Group.

Customer Detail

Your Reference No.

Company Name (required)

Return Delivery Address (required)

Contact Name(required) Phone (required)

Email (required)

Preferred contact method:
Phone O
Email O

Instrument/Equipment Detail:

Brand Model [ Part No. Serial No. Accessories Service (Cal [Test/ Repair /| Warranty)
Include a summary on issues for repair
Include original invoice No. for Warranty

Magnifying Lamps | Work/Machine Lamps | Docklights | Portable LED Worklights | LED Traffic Lights
Arc Flash Protection | Medical Lighting | Lab Counters



